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ABSTRACT

With the increasing number of mass gatherings, including local festivals, cultural events, and
public demonstrations, preventing safety accidents caused by crowd congestion and ensuring
professional on—site management have become increasingly important. This study analyzes the
qualification and education and training systems for crowd and traffic control security services
under Korea's Security Services Industry Act and comparatively examines relevant systems in
Japan and the United States. The findings indicate that the current Korean system lacks
professional qualifications and education programs that adequately reflect the specific
characteristics of crowd and traffic control security services and the practical capabilities
required for emergency response. Accordingly, this study proposes several measures to
improve the current system. These include introducing Level 1 and Level 2 professional
qualification systems; strengthening specialized education and practical training in mass
gathering management, crowd control, traffic guidance, and emergency response; establishing
regular continuing education and qualification management systems; developing deployment
standards for qualified personnel based on event size and risk level; and strengthening
cooperation among relevant authorities. These measures are expected to enhance the
professionalism and field response capabilities of crowd and traffic control security personnel
and contribute to systematic safety management and public safety in mass gathering
environments.

KEYWORDS

Security Services Industry Act, Crowd Management, Crowd and Traffic Control Security, Qualification
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